Weaver Fuels
SERVICE HEATING PLANS

«SAVE ON HEATING COSTS!!!
«SAFETY FOR YOUR FAMILY
«BETTER EFFICIENCY TO SAVE YOU MONEY
*WHOLE-SYSTEM PROTECTION
«PROTECT YOUR HEATING EQUIPMENT

Weaver Fuels

Customer Benefits and Services

Automatic Delivery

With a sophisticated monitoring system, we can track your fuel usage
and predict your need based on weather patterns. Utilizing this system
we are able to automatically deliver your fuel when you need it. Worry
free, we will keep you supplied with home heating fuel!

Loyalty Credits (Both Plans)

It is our goal to reward our loyal customers. You earn 550 for each year
you purchase a Service Plan, up to a total of $500 during your lifetime
as our customer. You can use a portion of these credits toward the
purchase of a variety of heating and cooling equipment (the figures
below show how much can be used for any one item). Credits are not
transferable. They have value only as a credit toward the following
equipment purchased from Weaver by Weaver customers.

$500 $100
$300 $100

=Boiler >Water heater

>Furnace >Burner

Weaver Fuels’ General Conditions and Exclusions

1. Ktune upwill be pevformed once duing the Service Agreement term, during requlas werking hours, i scheduled by ow sendce
department. Wi will: *Replace oil Siter cartridge and bumer naale, i necessary, *Cleanand chid electodes and nozzle assembly,
“0d il motors on burner, Fans, and oroulators. *Safety theck all operating oontrols. *Inspect combustion chamber. *Vaaum
interior of boiler (o fornace} and wmeke pipe, incloding chimney base & necessary. *Adjust system for maximum effidency and
perioem combustion efficency best to deck regsles

1. Labox is covered only for repair and replacement of isbed parts. For all ocher work, kabor will be dharged at our nommal hoerly rates.

1, Exclusions: This agreemest does mor oover parts or lbor, secondary or condeguential damages, wien Rikee 6 due 1
*Inadequate boiler om ventilation. *Latk of oil when defivery bas been delayed due o delinquendy = payments of when
ombomeer i not on automatic delvery, "Falure of customer e maintain proper Boiler water level, *Emesgendy switch in “off™
pasition. *Any parts not expresly induded in this Aqreement, or defective or obsolete parts. *Vazant o unatbended premises
*(Thanges in ofl consemption. *Fiping nat eelated to the heating system. * Fuel fiow problems with outdoo, sbove geound storage tanks.

4, Thin hgieement does nod cover electanic o cleaners, electroitatic air hlters, power venser, humidiher, domestic hot wates coil &
deaning, dralt indocer, medhanical or slectric water feeden, low water ol off, waler Lanki, steam pipm; domaestic plumbng_
domestic wiring, cooling equipment, repair or replacement of obsolete parts which aee not available through reqular soeeoes of
supply, #ny system locabed on roofiogs, in crawld spaces, or in other [ncations that present uesual diffioulity in servicing, or any wark
which requives us to expose concealed piping, duct work or oil lines for repaic

5. This Agreement will be woid if: all Tued il equirements aee nol pandhased exchnively from Wiaver Foels; i ouitomer canceld
automatic delery status: if customer pooeres heating equipment serviee or has equipment installed from any sther peeson other
tham an employee of Weaver Foels; il initial payment for plan i mat neceived within 30 days of the plan start date: of if oonsomer faily
tomainkain an acceptable credi rating. n the event of cancellation, no refiands will be made on any fraction of a pear for any unused
portion of the plan

. This agreceent does nof cover damage caused by power intermeptions, wars, s of God, sccdents, fee damage, floading o
other water damage, freezing, qovernment requlations, strikes, riots, etc., except that which b caused by cedinary wear and tear,
*SERVICE HOURS-During the life of this Agreement, Weaver Fuels will previde dependable, prompt emergency service 7
days @ week, 365 days a year, All other vervices will be performed during normal working hors, Mon-Fri, Sam-4:30pm,
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Pre-Pay Plan

Owr Pre-Pay Plan is for customers who prefer to lock in their fuel costs
at a specific price. By paying for your fugl in advance, the price can
be fixed on the amount of gallons you choose to order.

12 Month Budget Plan

Fuel prices may go up or down. Winter temperatures can set records.
And there's really no way to predict what weather each year may
bring. That's why we've developed a plan that will make things easy
for you. A plan that lets you spread your heating cost in smaller
predictable payments.
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OIL BILLS WITH BUDGET PLAN

PAY AS YOU GD

1. There shall be no labifity for amy reason on the part of Weave Foels forwork done by anyone else, unless such person s authorized in wr iting
by us A0 perform such work or furnish parts. Weawer Fuels shall not be held responsible for any damage o injury cawsed by failuee or delay in
performing sendes when such a failere or delay s due b causes beyoed oor el

8. Customen and Weaver Fuels agiee that there are na promises, ferms, conditions, or sbligations between the partiey which are not alieady
contaimed in this plan. Statements made by sales personnel which are not contained in this plan have not been refied wpon by omtomer and see
not party te this plan

G, Fuef tank allawance applies b2 any netidential abowe ground heating oil @otage tank, (ustomer thall be irspomible for the condtion and
maintenane of the el oil tank. Weaver Fuels assumes na liability for same. This plan doet not insure agaims tank leakage o any damages to
peison of property, the atmasphere, amy wister course of body of water resulting from tank baakage. This plan does not cover ey instaBation,
cleanup, remeval, remedial, o other costs of compliance with any envinmental or other Laws, rules or requlations. Weaver Fuels shall not be
Tzl o rende any service Torwhich i |s not Brensied. bn no event shall Weaver Fueby’ labiity for sy suth damages exceed the allowanoe of the
sestvice plan purchased. Customer b5 responsible for complizace with &l ks requiting notice 1o goversment aqescies of officlals in the event of
i bk from the fued tank

10, Weawer Fusls reserves the right toreje any equipment fom ooverage should the impecting sarace tedhnioan find it to be unacoeptable,

11 The kﬂqlh of they hgeeement i one year from &ite of acceptance, B will stomatically meew a8 that fame unleis we are netified of
canoellation in writing 30 diys prio, Reewed plans aie subject to price sod ooverage dhanges.

12, If omtomes movesy, this plan may be signed 1o the new owner, provided the néw maners agies in wiiling 0o adsume this plan, &l
customer’s outstanding bills s paid and customer giees Wieaver Foels weithen natice 2f least 10 dayi Before the choing

13. In addition, the Sersce Plan may indude the TankSwe® Pragram which provides 2 comosion protection gent [ pevent (mosn i your
tank, tank testing service and the TankSute® Program Limited Warranty. An ultason: tank test will be perfoemed by ow techniian befiare your
tank can be acoepied for enimlimen in the TaskSure® Program. While we cannol quasantee the prevention of a leak o ather Lailuee of your tank,
we are providing these new seivioes with the hope that by testing and monitering, we ane offering 4 bong-1mm proactive Lank replicement
program bor our cuidonsers, We recommend that an aneal test of your Beel tank be performeed. I tank beak oicurs due 1o coimasion onge o
are on the peogram, oo & tank leak occurs dee 1o 2 manefactner’s defect or 3 non-leaking tank & identified for proactive replacement by the
TankSere® Tank Anabyiis Sodtware the Compary will pay up to 57,000 towards the replacement of your taok in acoondance with the terms of the
TankSeee™ Program Limited Wamanty. A Warranty Certificate will be provided to you,
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Weaver Fuels
1008 Sumner Avenue
Allentown, PA 18102



Commitment to Service Service Plan Value

Weaver Fuels, a family owned business born out of the 1930 Depression,
Is poised to meet the challenges of the 21st Century by continuing its
tradition of service to its customers, Based at 1008 Sumner Avenue,
Allentown, Pa. the fuel oil, heating and air conditioning company is
owned by brothers David and Larry Oswald. The company's founder was
the Oswalds' grandfather, Ralph D. Weaver
who opened his business over 70 years ago
by selling coal, the principal fuel residents
used then to heat their homes. Choosing to
"remain small by choice”, David Oswald said,
the company has enjoyed a strong bond over
the years with its customers and employees.
Weaver Fuels takes pride in offering their
customers outstanding Service and Fuel
Delivery at competitive prices.

10 Point Qil Burner Tune-Up

Test and regulate all burner and safety controls
Clean or replace fuel oil strainers

Replace nozzle

Check and adjust ignition system

Vacuum furnace/boiler and smoke pipe to chimney
Check and lubricate motors

Replace oil filter cartridge

Inspect combustion chamber

Adjust heating unit to maximum efficiency

Perform an efficiency combustion test
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@« 24 Hour Emergency Service

Available 24 hours a day 7 days a week to Comfort
Plan customers.

@ TankSure® Program

Please refer to the description in our Maximum
Protection Plan.

Comfort Plan - $224.95 (w/ TankSure®) $179.95 (w/o TankSure®)

Service plans ensure that you will receive professional preventive mainte-
nance for your oil burner and fuel oil tank. An oil burner cleaning, which
is Included in each of our plans, will increase your heating efficiency and
allow you to save on heating costs. Our plans have been designed to be
ecanomical and a good value, The purpose of the plans is to keep your
heating and hot water system working at
peak efficiency and to keep critical parts
maintained. To avoid the risk of expensive
repairs take advantage of one of our service
plans. Each plan offers a different level of
protection and peace-of-mind.

" Weaver Fuels

Parts & Labor Coverage

Weaver Fuels will repair or replace during the life of this Agreement, at no extra
charge to our customer, any of the following parts which may become defective
due to normal use or wear and tear.

B Controls
Aquastat - Low Limit Control - Cad Cell Controd « Primary Contral - Circult Breaker -Reverse Aquastat -
Chrcubator Control - Stack Control - Draft Regulators - Temperature Gauge - Emergency Switch -
Thiermostat (standard bow voltage) - Fuses - High Limit Cantrol - Triple Aguasta

B 'Warm Air System
Air Filver - Blower Pulley - Blower Bearings - Blower Shait - Blower Belt - Blower Wheel - Blower
Complete - Fan Control « Blower Motor - Limit Control

B Hot Water Systems (152 Floor Main Zone)®
Circular Coupling - Circular Motor Mounts - Circular Motor - Circular Wicking

B Fuel Supply Parts
Firomatic Burner Valve - Fuel Pump Bleeder - Firomatic Tank Valve - Fuel Pump Seal - Flare Fittings -
Fued Pump Strainer - Fuel Filver Cartridge - 04 Line (exposed) - Fuel Fitter Complete - Ol Line Fittings -
Fued Pumgp

B Burner Replacement Parts
Bumer Blast Tube - High Voltage Witing - Bumer Coupling - Ignition Transfosmer - Burner Flange Gasket -
Lowe Voltage Wising (exposed) - Bumer Motor - Buss Bar - Low Voliage Transformer - Cad Cell Assemibly -
Nozzle - Cad Cell Eye - Mozzle Adaptor - Electrodes - Nozzle Ling - End Cone - Transformer Leads

B Other
Anti-Hum Device - Total Tune-Up (see General Conditions] « Smoke Pipe -Tank Gauwge - Tank Whistle

B Customer Loyalty Rewards
550 per year - Up 1o 500 wotal *Coverage for additional zones is 565 each

Maximum Protection Plan $284.95 (w/ TankSure®) $239.95 (w/o TankSure®)

g‘% 10 Point Oil Burner Tune-Up

Please refer to the list in our Comfart Plan.

@ #« 24 Hour Emergency Service

Available 24 hours a day 7 days a week to Maximum
Protection Plan customers,

@ Maximum Parts & Labor Coverage

The Max Protection Plan includes everything in the Comfort Plan

plus the significant addition of the following major parts, services,

and dollar allowances, including:

B Parts (Main Zone Only)
Air Eliminator - Expansion Tank - Alr Vients - Feed Valve - Automatlc Water Feeder -
Flow Valve - Backflo Preventer - Gauge Glass - Baffle - Heating Plpes - Boller
Insulation - Mixing Vahve - Boiler Valves - Purge Valve - Circulator Bearing Assembly «
Radiator Valves - Relief Valve « Ciroulator Flanges - Zone Valve Powerhead -
Circulator Flange Gaskets - Zone Valve Relay - Combustion Chamber

B Services
Adusting Boller Pressure - Adjusting Water Temp. - Repairing Heating Related
‘\Water Leaks - Adjusting Water Level - Venting of Baseboards or Radiators

Yes, | would like to sign up for:

[_] UPGRADE MY CURRENT PLAN TO INCLUDE THE TANKSURE® PROGRAM

TankSure

' PROGRAM

AVAILABLE WITH BOTH SERVICE PLANS!

Our TankSure® Program enables us to evaluate the safety and integrity of
your oil tank. This is important for you and your investment in your home.
We strongly recommend that all our customers enroll today!

» $1,000 Tank Replacement Payment
« An Annual Tank Test Using an EPA Approved Testing Technology

If your service plan does not currently provide The TankSure®

Program we strongly encourage you to sign up today by sending
in the reply card below or calling our office at (610) 435-9657.

Clip and Mail

Weaver Fuels’ . A
o i LN ..;b
[] Comfort Plan $224.95 TankSure® Program
(] Comfort Plan (without TankSure® Program*) $179.95 was developéd for our
[C] Maximum Protection Plan PLTE LI clistoers with our = 2%~
[_] Maximum Protection Plan (without TankSure® Program*) $239.95 commitment ﬁ?ﬁe
O Wat‘elr Heater Plan $89.95 Enuironme“t iﬁ m"-“;[
[] Additional Zones $70.00 x the number of zones = % o
1 *I understand that | will be responsible I'c-r any and all
AL" SERVICE 'PM Ns (AM BEAD'DEH TO oun BUBGH 'PM Hs" costs associated with my ol tank, Before vou schedule
maintenance pleise remove all frerns from the area
b surrounding vour ol burner and sank. The entire heating
Pese St e ||1r.lI|.;;|i||p‘ tank must be accesible (o |.||.|t||
MName technicians, Enrollment in the TankSure™ Program is
comtingeni upon the customer's ank pasing an inidal
Addrecs wlrssonic and  visual fnspection. While we cannor
guarantee the prevention of a leak or ather filure of your
Clty State Zip Code tank, we are providing this new service with the hope
) thar by resting and monitering, we can offer a long term
Home Phone Daytime Phane proactive replacement program for our customers,




